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DISINFORMATION

FALSE AND 
DAMAGING

         
       
 

MALINFORMATION

INTENTIONALLY &
 DELIBERATELY 

        HARMFUL, DAMAGING, 
UNREALISTIC, FALSE

(Some) Hate speech
(Some) Harassment
(Some) Leaks

   MISINFORMATION

 UN/INTENTIONALLY &
 IN/DELIBERATELY 

         INACCURATE, INVALID, FALSE

    
                  False Connections
                Misleading Content

      

     INFORMATION DISORDER
CONTENT INTENTION     FALSE DAMAGING

Wardle, C., & Derakhshan, H. (2018).
 Thinking about ‘information disorder’: formats of misinformation, disinformation, and mal-information. 

Ireton, Cherilyn; Posetti, Julie. Journalism,‘fake news’& disinformation. Paris: Unesco, 43-54.



COVID-19 VACCINE DENIERS 

ANTI-VAXXERS
LIBERTARIANS

NEW AGE GROUPS
Q-ANON ADHERENTS 



Appeal to probability
Just world fallacy
False dichotomy

Appeal to authority

Appeal to the majority
Appeal to ignorance
Appeal to tradition

Sunk cost fallacy    
    

Confirmation bias 

 Expectation bias
 Attentional bias

ERRORS IN JUDGMENT

Base rate error    
      Ad hominem

Ad nauseam
Appeal to emotion
Circular argument

Cherry picking

ERRORS IN ARGUMENTATION

Post hoc ergo propter hoc
Affirming the consequence
Denying the antecedent

ERRORS IN REASONING

(unintentional)

Logical fallacies
(intentional)

Argumentative errors

Cognitive biases
(unconscious)



  EPISTEMIC

    understanding 
one’s environment 

    

SOCIAL

   maintaining a 
         positive image of 

       oneself & inroup

  

PSYCHOLOGY OF CONSPIRACY THEORIES 

EXISTENTIAL

 being safe in
 one’s environment

Douglas, K. M., Sutton, R. M., & Cichocka, A. (2017).
 The psychology of conspiracy theories. Current directions in psychological science, 26(6), 538-542.



       
COGNITIVE 
STYLES

INTUITIVE 
THINKING 

    

WORLDVIEWS 

DANGEROUS 
PLACE

COMPETITIVE 
JUNGLE

  

PSYCHOLOGY OF CONSPIRACY THEORIES 

PERSONALITY 
TRAITS

EMOTIONAL STABILITY
NEUROTICISM
OPENNESS 
NARCISSISM 

Lantian A, Wood M, & Gjoneska B. (2020). 
Personality traits, cognitive styles, and worldviews associated with beliefs in conspiracy theories. In: M. Butter & P. Knight (eds). 

Routledge Handbook of Conspiracy Theories. 155-167. Abingdon: Routledge (26 Feb 2020) 



Smith, R., Cubbon, S. & Wardle, C. (2020).
 Under the surface: Covid-19 vaccine narratives, misinformation & data deficits on social media.. First Draft. 

DOMINANT NARRATIVES    
INDIVIDUALITY 



DOMINANT NARRATIVES    
SOCIETY

Smith, R., Cubbon, S. & Wardle, C. (2020).
 Under the surface: Covid-19 vaccine narratives, misinformation & data deficits on social media.. First Draft. 



Smith, R., Cubbon, S. & Wardle, C. (2020).
 Under the surface: Covid-19 vaccine narratives, misinformation & data deficits on social media.. First Draft. 

     DOMINANT NARRATIVES
HEALTH



PREBUNKING
Preventing against disinformation

 “Inoculation” 

DEBUNKING
Correcting disinformation

“Truth sandwich”

PRIORITIZING
Determining which disinformation is gaining traction

“Balanced life”

EFFECTIVE  STRATEGIES 
Lewandowsky et al (2021). The COVID-19 Vaccine Communication Handbook. 

A practical guide for improving vaccine communication and fighting misinformation.  



QUIZ RESULTS

FACTS
SCIENTIFIC APPROACH

FICTION
CONSPIRATORIAL APPROACH

 VACCINE DEVELOPMENT IS CONDUCTED BY 
DIFFERENT PHARMACEUTICAL COMPANIES 
AND INDEPENDENT RESEARCH TEAMS ALL 
OVER THE WORLD

COVID-19 VACCINE IS BIG PHARMA’S BUSINESS

COVID-19 VACCINE is SCIENTISTS’ BUSINESS

 OUR UNDERSTANDING OF COVID-19 IS 
BASED ON SCIENTIFIC RESEARCH 
CONDUCTED BY TEAMS ALL OVER THE 
WORLD, AS WELL AS PRACTICAL 
EXPERIENCE BY THE ENTIRE GLOBAL 
MEDICAL COMMUNITY

COVID-19 IS A HOAX 

COVID-19 IS A BIOWEPON



Tendency to take 
some statement for 
granted & consider it 
truthful, because of  
existing probability 
for it to be truthful.

THE COVID-19 VACCINE 
HAS TERRIBLE SIDE 
EFFECTS

Appeal to 
probability

Tendency to 
attribute 
consequences to—or 
expect consequences 
as the result of—a 
universal force that 
restores balance.

Just world 
fallacy

HERD IMMUNITY WILL 
PROTECT US IF WE LET THE 
VIRUS SPREAD THROUGH 
THE POPULATION



Appeal to 
authority

Tendency to accept 
an opinion of an 
authority on a topic, 
as an evidence to 
support a particular 
argument 

EXPERTS SAY THAT 
COVID-19 IS NO WORSE 
THAN THE FLU

Tendency to have 
black and white 
perspectives, as well 
as consider only two 
available 
alternatives.

THE COVID-19 VACCINE IS 
NOT 1005 SAFE, HENCE IT 
WILL GIVE YOU COVID-19

False 
dichotomy



INTERACTIVE EXERCISE

PHYSICIAN – PATIENT  ROLE PLAY   



TIPS ON COUNTERING 
CONSPIRACY THEORIES 
& DISINFORMATION

PRACTICE ACTIVE 
LISTENING APPROACH

Lewandowsky et al (2021). 
The COVID-19 Vaccine Communication Handbook. 

A practical guide for improving vaccine communication 
and fighting misinformation.
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